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Myrnqnna,nrnoe 6roAxeruoe odqeodparouare"'rbgoe yqpextlenrre <<Cpequta odqeo6parorarqrbnaq urco,na J\! 12) (MEOy
<CIII }lb 12>), rruenyerrroe e rarsnefimerrl AEOHEHT, s Jfi.rqe 44peKTopa Krcenenoi Haranrr Anarolrearrr, geficrryroqeft na
ocHoBaHLIu Ycraua, c o.qnofi croporbr, u Obrqecrno c orpaHfiqeHHofi orsercreennocrLrc <<Kprfin>> (Jlrqengur Ne 186287 u J{b 186288
or 05.02.2021), xMeHyeMoe a ganrnefimeu OIIEPATOP, B il{qe AupeKropa Xyparneeoi Bqln Anexceeruu, geficrryronlero Ha
ocrosaHl,Ir Ycrara, c gpyroi cropoHbr, 3aKrrrotrr.urr,r nacroxqr.rfi ,{O|OBOP o H}rxecneAyrotrIeM.

1. OtrPEqEJIEHtrfl
l.l Vcnyea - ycrryra cBt3I{, oKa3bIBaeMuuI Oneparoponr. flepeuenr ycay'npraueg€u r flprroxeuzn Ng I (flepevenr ycryr fi raplrQn) x
nacroruleuy .{oroBopy.
1.2 llodrcnnveuue rc Vcnltze - npoKJIaAKa Ka6ent or 6luxafiurero y3Jra ceru Oneparopa Ao noJrb3oBarerrbcKoro (oroHe.*roro)
o6opyAoBalilrf, (4alee O6opyaoearue) (6ea ruonraxa xa6enr s rroMeqeur.flr A6onenra), pa:ueqennoro B noMerrlennu A6onerrra c
nocneAylolqefi xacrpofirofi craH.qaprHoro, neo6xo,[r.rrrroro Arur oKa3arrr.rJr Ycryru nporpaMMHoro o6ecne.reHur u (uttu) r.rHbre AeficrBr{r,
Ha[paBnerrHbre Ha rrpeAocraBJleHr{e Bo3MoxHocru A6ouenry B rrorfreH]rr4 ycnyr cBr3r,r.
1,3 Oxaganue Ycnyeu - [peaocraBteHlte Vcnyrn cBr3u nocrre noArrroqeHrr x Ycnyre npu ycnoBr{H noroxrrreJrrHoro 6a:ranca
Jluqesoro cqsra.
1,4 Jluvnas cmpaHuqa cmamucmuKu - web-crpaHnqa, pa:meq€nuar na cafire w'*.ly.glazov.net, coAepxarq:u uurfoprr,raqnro o6 o6reue
noJq[reHnbrx A6onerrou YcJryr r{ TeKyqeM cocrorrrr.r llrqeBoro cqera.
1.5 Jfuqeeoil cuen (JIC) - rnibopMallfit, Haxorfl[atc.t Ha CrpaH{qe crarr.rsrfiKr.r, n colepxauar AaHrrbre 06 aBaHcoBbrx rurarexax
A6oueura ll cytuMax AeHe)KHErx cpe.ucrB, yAepxaHnlrx (cmrcarrrrx) ]rr rar]rbrx rrJrarexefi B (aqecrBe orrJrarBr no HacrortrIeMy.{oronopy.
Jftqerofi crrer I,IMeer yHfiralrnrrfi norr,rep. flpu HaJruqrlr y A6onerrra v Oneparopa coorBersrB)[orlrrx AoroBopoB c rperrr,rM mqoru na JIC
Moryr orpaxarrcr orrepaqnu, cBr3aHHhre c o[narofi npoayxqn[ (yuyr) Tpsrbero Julua, HerrocpeacrBeHHo cBr3arrurre c oKa3anaeM ycrryr.
flopr,{ox cnucaulu ,qeue)rubrx cpeAcrB c JIC ycrauarnuaaercr B nplnoxenllu 4 (flopraor pacveror) K HacroruleMy,{ororopy.
1,6 Eanauc nuryelo?o ctrema - cocrorune Jrr{rreBoro cqera, Koropoe xapaxrepr,r3yercr KaK pa3nocrb MexAy cyMMofi, nnec€nuofi
Aboueurou ua Jluqeeofi c.rer, u cyrurlofi, cruicanHoi Oneparopona B orrnary oKa3auxbx ycnyr, pa6or, nepe4auuoi npoayKrll{rd.
1.7 Enorcupoexa - qacrzqHoe LLlrlI [oJrHoe npfiocrauoBneu{e rrpe4ocraBJrenm Vcayr Onepatoporr.r B coorBercrBrrr{ c ycnoBr{rMn,
u3JroxeHHbrMr{ e llpr.uroxeuux 3 (flpanrura oxararur.a ycnyr).
I.8 AymenmuQuxaquoHHbte dauuue - ynrlxaaruufi nomu (una cereBoe r,Ir'rr) (login), uaporu (password), IP-agpec, ynurarnnrni uorrrep
Jlnlesoro c.rera A6oueura, ncrroJrb3yeMbre Arur.{ocryrra K Jl.rqHofi ffpaHrlqe crarnqrrrKr{ uru x Ycayrau.
| .9 Cema - cerr I4nrepuer.
l.l0 Cemu Kpeilu - o6oco6nesrrrfi cerMerrr cerrr, uprnraAnexarryri Oneparopy (o"r. flpu.uoxenue JS 2).

2. TTPEAMETAOTOBOPA
2.1 Oneparop oK&lblBaer A6oneuty Ycnyrr, orpeAeJrreMbre 3aragou Ha npeAocraBneHrie ycnyfr (flpunoxenne Ns 6), (,qanee - 3axar),
a A6onenr npHI{HMaer u oura.Iusaer Ycnyrlr B coorBsTcrBr.ru c ycnoBr4rrMr.r AoroBopa n flpunoxeHr.rrMr{ K Hacrorrqerrry r{oronopy.
2.2 A6onenr Moxer BocrloJll3oBarbct AorlonHr.rreJrbHbrMu ycnyraMr{, cepBr.rcHbrMu rr peMoHTHErMu pa6oraMr4 Oneparopa, nepeqeHb
Koropbrx npHBo,qI,ITct t flpnaoxenur Ib I (flepeueub ycJryr u rapr(pu). ,{ono.nrrne.rrrrre ycJryM, cepB}rcHEre r.r peMoHTn6re pa6orBl,
oKa3LrBaeMEre Oneparoporrr, o{peAeJrrrcTcr 3aragortr.
2,3 B npoqecce oKa:]aHr.rf, Ycnyr A6onenr ocyrrlecrBnrer 3aK:B Ha rl3Meuenfie yclorrfi oKa3aHrr Ycnyr, gonornrnreJrBrrrrx ycffyr,
cepBr{cHbrx r{ peMoHrHlrx pa6or Oneparopa, Ha ocnoBanr{r.r o6paueunx B rrpoa3BonBuofi Soplre no Qarcy, e-mail, c yKa3aHneM OUO, Ns

,[oroBopa, HailMeHoBaHr.rs Yc.ryru no a.UpecaM, yKa3arrrrbrM r flpruroxeuuu No 5 (llrQoprrrar\vt Mt A6onenra), Jllroo qepe3 Jlrqrrrfi
Kaortrrer, nr.r6o vepes cailr rwv'w. glazov.net.

3. noP.sAoK 3AICIIIOrIEHU{ AOTOBOPA, rr3MEHEHr4fl ErO yCJIOBT,M
3.1 B qersx 3aKJrIorIeHLIt .{ororopa A6orerrr o6pauaercx x Oneparopy no rene$ony, il{6o B oQuc no a.upecaM, yKa3aHHbIM B

flpu;roxenuu J'{b 5 (I4uQoprua\IlA Ans A6oueura).
3.2 3arurroqensenr.{ororopa Oneparopou, To eorl [oJurhrM t-t 6e3oroBopo.ruhrM npr4]urrr4eu A6oueurov yclroBuilt.{oroaopa r{ Bcex ero
flpwroxenui, tBJr{Ioutr[xcf, neorreunelrofi qacrbro,{ororopa, B coorBercrBnl c rt.] cr.433 u n.3 cr.438 fK P@ xsffsrcr rroArrrrc:IHle
A6ouenrorrl 3axasa.
3.3 flpu uogxnrcveuuu x Yclyrau A6onerr o6rsyercx r{Merb B HaJrr{qt,tl,I Heo6xoAr,rMo€ AJrr npeAocraBJreHr.rr ycJryr O6opy4oeanr.re.
A6onenr nMeer Bo3Mo)KHocrb 3aKa3arb y Oreparopa O6opygoraHue, yKa3.rHHoe n flprrroxenr.ru Ne I (flepeverrE ycnyr u raprQu) c
orlrtaroi no ycrauoBneHurru raprrlau.
3.4 Oxaganue ycJryr OleparopoM Haqxuaercr nocne BbrnoJrHeHHr pa6or ilo [oAK;rroqeHuro ( ycnyraM (armonueuue AaHHhrx pa6or

Qlrxcupyercr B 3aKa3e) n npn roJroxnrenrsona Earasce Jlrqeroro cqsra A6oHeHTa.
3.5 flocne garnroqennr ,{ororopa !r noAKJrroqeuun K ycJryraM, A6oHeury npe.[ocraBJrnorcr AyreuruQnraquonlrble AaHrGre.
3.6 Oneparop BrrpaBe B o,{HocropotueM noprAKe rrMearrb ,[eficrByroure mpuQu, BBoAnrb HoBBre flp]rnoxeuur K ,{oroaopy,
ny6nrryr yBeAoMJrenr,rr o raKrrx r,r3MeneHr,rJrx na cafire www.glazov.net, rre MeHee .reNr sa l0 (gecxru) AHefi Ao Bcryfiner{rlr ugMenerr[fi s
crrry. B orHorrreHul{ orAeJrbHrrx r,rerueueuri Moxer ycraHaBlrraarbcs uenrurui cpor ny6narcaqrr usuenenrri, eclr tarofi cpo( }'Ka3aH B

Ilpruroxeuuax r .{orouopy.
3.7 Oneparop BnpaBe HarrpaBmrr A6onerrry mo6rre yregorraireHr{r }r r,r:Berleulaq, ny6nllKyf nx Ha cafiTe www.glazov.net, raxofi
noprAoK yBeAoMJreHr{r rr r{3BerueHr.rr flpfi3Haercr HaA;rex(aqr,rM He3aBr{cr,rMo or Qarra ero fipovreHlt{ A6onenrou.

4. OE'3AHHOCTIICTOPOH
4.1 Oneparopo6fl3yercff:
4.1.1. flpe,qocraanmr A6oHerry Ycnyru B coorBercrBrlu c 3aKorroAareJrbcrBoM Poccuiicroft @eAepaqr.ru, Jrr{rleH3r.rlrMu, HacrorryiM

,{oronoporw u llpuloxenrrMr.r K HeMy.

4.1.2. flpe,uocraanrru A6oneary Ycnyru EerrpepErBuo, KpoMe BpeMeHu ycrpauenna Bne3arrnlrx orKa3oB, flpoBe.qeur.rr rrJrarroBBD(

npo$u.uarmvecKr{x l4 penraMeHTHlrx pa6or, a rarxe anapnfi, noBJIeKruI4x HeBo3Mo)KHocrE oKil:lulHl{r Ycayr v cJryqaeB rrptrnsrnl',
3auperrrreJrlHBrx Ir,rep (a r.u. aKToB, peuennfi) rocygapcrrennlrMlr opfalraMlt.

Ea npeAocraBneHne ycrr''f repeAatrr AaHrrbrx rr reileMarrqe"-:w:u__eL 4a
204$r.
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4.1.3. flpegocrawrrrr A6onerry AonoJrHfiTeJrbHLre ycJryEr r BhmOJIHtrb CepBncHbre I{ peMoHTnBre pafuEr B C{XtrErcrBEE C HacrotnlnM

,{ororopou.
4.1.4. Croeepeuerno 3agI{cJUITb aBaHcoBrre rlJlarexl'l A6onerra qa JIrqeBo* cqer B coorBercrBnn c troprrror'' otrperellelrHbrM

flpruoxeurervr Ne 4 (floprlor pac'rsroB).

+.1.S. flpe,qocrarngr-A6onenty Bo3Mo)KHocrb Aocryrra r JInruofi crpaH{qe (r tolr ql{cJre B cfi]qae mmwt F]rJeBom rrJrr{

orpr{ur".il"oro Baranca J1a{eeoio cuera) rrpv :rratrwn4rry A6onerrra aocryua r cerr Hmeprer (r r.u- qepe-3 rpyrfr orcpdrupoB cBaE)'

4.1.6. flpegocrannffl Korrcynbraqril{ A6or"nty no BceM BorrpocaM, KaquotrttrMct trpeAocraBJrenu,I Ycrryr, uo re'e{om'' Eoxepa

KoropbD( yra3auu r flpx.uoxenuu J{! 5 (I4uQopr"raqrr a-ur A6onerra)'
4.t,7, O6ecneq[rr [crroJrHerrfie rpe6orartri no co6lroAeru,uo rafinrr cer3n B coorBercrBlllt c rroJloxeHr'It]fir oea€pasEoro 3rosa

Poccuficrofi @eAepaqnr'r <<O cst3lD) Ng126-O3'

4.1.8. He pasrnaruarb cBeAeurlr o6 A6oueure, 3a ECKIIOTIeIIIIeM ClyqaeB,

ycraHoBneHHoM 3aKOHOM rroptlKe IIo 3anpocy rocyAapcrBenHED( OpnUroB u

o6rsarerrsrg.
4.1.g. Oragugarr 6ecuaTrue untlopmauraonuo-cnpaBoqHEre ycJrynr B coorBercrBlu c rpe6onauzrnru ,qeicr8yro{€ro

3aKOHOAareJrbgtBa.

4.1.10. YcrpanrTb B ycTaHoBJreHHbre geficrryrorqurr,rr HopMaTLTBITEIMI{ aKTaMr{ CpoKE EeI{CnpaBHOCTIl' [pentTcTByIOqHe rIoJrb3OB:rEEro

Ycnyraur.
4.1 .l 1. HanpaBJrrrb nilcbMeHHoe yBeAoMJreHue (TeneooHorpanory, ftarc, n r.n.) o rrJrarrHPyeMblx rexHfiqecKl'Ix pa6orax 3a ,Foe cyror' B

cnyrae arapniHoro orKrprreHrrt R anpec AEOHEHTA :HanpaBrsetc'- IIucbMeHHoe yBeAoMJreEre c yKa3aHI'IeM llpurluHbl' Aarhl n BpeMeHrr

aaapnfinoro orKJlroqeHn I u BoccraHoBJlenrtr cRt3H'

4.2 A6oseur o6nrYetca:
4.2.1. Brmornrrtr rpe6orarrr, r3Jroxeurrre e Hasroru1etrt AoroBope'
4.2.2. B cnyqae n"o6*oA"ror* (no rpe6onarr.uo npe,qcraBrrrenf, Oneparopa), B Aeffi trp€AocraB'IeHnt Aocryna x Ycryrau, Ilo,ulflcrrE

AoK)MeHTEr, flo.{rBepxAaroqse lpeAocrnBnenne Ycnyr. flpa erou nro6oe nlnlo, ryraocraBmme€ [peAcraBmertM Oneparopa Aocryrl B

noMeqellfie x Mecry p*r"ot""t" O6opyAoramr A6onerr-I-a u rroAmrcaBmee yKil3€lrrEre Bf,rrue,UoKylreHThI' ctMTaerct y[om{oMorleEsLrM

na gro A6oqeH.roM npE oTcyrcTBr.ru cflequilrLHofi rnrcslreuuofi AoBepeEHocTII.

4.2.3. O6ecnecEsaG nor"yn an.u"*[croB Oreparopa B noMeqeHlle K Mecry pa3MeueExs O6opyaoralarr A6onenra E Ofleparopa '4rt
upoBeAegut pa6ot no no4*rnb.reHlllo K ycJ1yraM, a TaIoKe B crf{ae npoBeAelrru peDIaMeETHLD( EJIr peuorrrrrx pa6or'

4.2.4. He ficnonrgos {rb rn4Htrr4 cBu3u Nru rrpoBeAerrr4rr norepei, reaeroaocogamd, opratrr3aufir rucflerqepcKll( ciryx6 I lpynfi
uHTepaKTITBHBIx rexHonorut.
4.2.i. floggepxnrarl rroJroxorreJrbH6rfi Eananc Jl1aresoro cqera' oflraqnBas Ycrryra Onepatopa B nopta(e'

uacrouqnm .{oroBopoM u flpNnoxenuauu K rleMy.

4.2.6, Perynapno npoBeprTb :f{AJruqv1e yre,qorunenr.rfi oneparopa na cafi're www.glazov.net n trpocMaTpnBaTb

CTATIICTITKI{,

4.2.7. HegaueAnr,r:renbrro u3Berrlarb Oneparopa o6o Bcex cJrJFIarx nepephrBoB cBt3rr B rrpeAocftlBnf,eMLD( A6ouerrry Yuyrax'

4.2.g. HesaMeAn[rerbHo [rrcbMeHHO CoootrIarb Onepa:ropy o flpeKpal{eHr{r'I npaBa BJra,qeEnt u noJrb3oBaIrEI noMer[eHEer4

pacnoJroxeHH'rM rro aApecy npe.qocraBneHr,rn Ycnyr, a raroxe o cMeHe perncrpatruoHHblx Aalrrlhlx, no s ffo6oM cJI) Iae He nog'qnee 10

(,qecrrl{) Aneil c Aarn "u*r* 
,rr""a"rEfi. A6onerrr Hecer orBercrBeHHocrb 3a HapylneHl're Aannoi o6t3alIllosm u o6Ban Bo3Mecrurb

Oueparopy, noHeceHHbre B cBr3r,r c sapyIIreHHeM AatrHofi o6xgannosm y6bITKfi, B ToM qucle B putltMepe oKtrlaHlrr'D( ycnyr cBt3u 3a IrepI{oA

He r{3BerueHHjt,

4.2.g. VneAovrx'rr Oueparopa 06 orKa3e or ncnoJrHeHwr ,{oroeopa u coorBsrcrBl'tu c n.9.2 Haqrotlqero,{ororopa'

4.3 ,{onornrrrrerun"r" npu"u 
" 

o6rsaHHOCTn CrOpox rr.roryr 6rrrs ycranoBJrel{Er B flpr'uloxeHl{tx K IraCTOtqeMy 
'{oroaopy'

5. cTorlMocTb ycJryT u rIoPt4oK PACqETOB

5.1 crornrocrr ycnyr r floprAoK r{x orrJrarbr onpereJrrrorcr B coorBercrBr{rr c flpl'rfioxeHlleM Ns I (Ilepeverr ycJryr E raplQu),

flpuloxeunerr,r N 4 (flopraor pacueronl u r,rHhrMr.r rroJrox(eEurMu Hacrotulero ,{ororopa' Bce uarexn 3a ycJryn{ ocyqecrBJulKtrct

A6onerroru no rIJIarexHbIM peKBn3r'rraM Oneparopa.

S.Z Crouuosrr AorroJrHnreirbHBD( ycJryr, cepBucHBrx lr peMoHTlrbD( pa6or, crolMocr6 Ha Marepr{aau ?l o6opyrorarue Oneparopa

onpeAeJrflerct uo AonoJrHr{TenBHOMy COrJIaIUeHI'Irc'

5.3 croporru oosgaHrr caMocrotreJrbHo o[Jrarrr{Barb Bce pacxoAbr, cBt3aHl$re c BbmoJIHeHlIeM CBOIiX O6rgate$crs rlo HacrotqeMy

.{oronopy.
5.4 Cronuocrr ycryr ro roroBopy sa2}23 roA cocraBJrrer 7200,00 py6. (Cerrlr rrrcrr grecrlr py6nefi 00 roueer), 6eg I{AC'

6. OTBETCTBEHIIOCTbCTOPOH
6.1 OrretctseHuocrl OueParoPa
6.1.1. Oneparop Hecgr orBercrBeHHoorb 3a BhrrroJmeEue cBorrx o6.sgarenlsre no ,{oroeopy B coorBercrBl'Itr c 3aKoHoaareJrbcrBoM

Poccuficxoi @elepauuu.
6.1.2. Oueparop He Eecer orBsrcrBeHHocrn 3a nepephrBbr B rrpeAocraBflgnnu Ycnyr B cJryqae c6oer uporparrlllHoro ofrclleqeHl{t lrJlrl

o6opyAoraunr, He npr{HaAnexarqrx Oneparopy rr He HixoArtrIlD(cr noA ero ynpaBJreH[eM' a raKxe nepepblBLr B npeAocraBneHuu Ycnyr'

BEBBaITHbI9 oTKa3OM Snel(Tpofl IrTaHI.rt.

6.1.3. Oneparop ue necdr orBercrBeHr{OCTr,I 3a npepErBarrDt cBt3I{, BO3HT',IKIUUe B CBt3rr c [poBeAeHI',IeU pa6or, neo6xoAm{rrx AJrs

BoccrarroBJreHr{r, florAepxaHur pa6orocnoco6nosflr ]r pa3Bnrurr cerrr, fipr ycJroBnr,r ]rrBetrIetlll{ A6osenta u npoBeAelrflt pa6or a

npe'enax cpoKoB, ycraHo"nett"ri a flpuloxexrn J{b 3 (Ilpatma oKa3arilt ycryr)

6.1.4. oneparop He Hecgr orBercrBerrEocrE 3a noHeceHrrbre A6onenrou, I{JII{ Tper6I'rM n}IIIoM y6BrrKI{' cBt3aEHEI€ c rloJlb3oBilsrreM

A6onenrorrl ycryrauu, B ToM qr.rc;re B cJr)Aae Bo3AeficrBur KoMnbrcTepHblx BupycoB I'rrtn flocrynneHHt cnaMa' A6oHent o6ssaE

CaMoCTOtTeJIbuO npeAnpIIHI,IMaTb BCe HeO$xOAI{MbIe Aefic1Blat AIt armranpyCnoft 3arqnTbl u 3aIqnTbI OT Cntua'

6.1.5. Oneparop ue necd,r orBercrBer{Hocrb sa synruuorrpoBaHte LI AocryrlHocrb orAerblrhlx cerMeHTOB Cern Llnrepller'

6.1.6. Oueparop ne uec€,r orBercrBeHHocrb ,u ot"y."i""" yrera aaaucoaoro rrJrarexa A6onerrra na Jl[qeso]'t cqere B cfiyqae

Henocry[ner{r4rr AaHHoro nJrarexa Ha pacqerrrrrfi cuvr oneparopa, a raroxe B ctryqae IreBepHoro }Iir}I HeIIoJTrroro yKa3aIMt neo6xo[nrrrx

,uJlt yr{gTa nrarexa .uaEIrEIX-

6.2 OrserctsenflocrrA6onenra
6.2.1. A6oneHr uecer orBsrcrBeggocrl ga sce Aefic'rBu , qpe,$IpnulTble flocpelcrBoM rIOJIb3OBaHItt vcnyrawt, a raltre ro( flocreAcrBltt'

6.2.2. A6onenr HecCT orBgrcrBeHHocrb ra co6moAense [paBEJr, r{3JroxeH}rLrx r llpuloxennu },l! 3 (palael <<flparrlna rloBeAelrlul B cerrl

l.Ilfepneu). B cnyrae Hapy[eHr{r yr€3arrrrED( Ilpaaun, oneparop BnpaBe rlpuocralroBl'rrB oKa3aHlte Yclyr c upeABapureJl6n6rM

crP. 2 ar 8

rpe6yroun< [peAocraBirenrul yxa3affitx ilq*sr B

Anc BErrIorHeHur Oneparoporrl trpuu rrtrx m ce6l

rrpeAycMoTpeEEox

fu.a11l19 CTptqsr!,
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yBeAoMtIeHI,IeM. Bogo6noanelilre [peAocraBnesru Vcnyr ocyqecrBlsercr Ha ocHoBaHr,rfi [lrcbMerHoro 3iu{BJrer[rr A6orer*ra,
coAep)KatrIero rr@opr',raurro o6 A6onerre, (larrre napymenra flparnr fi mparrrr{r.r neAonyqenr{r rarcrx rrapytrrerrrfi n 6yayueu. B cnyuae
Herrocr)r'rueuurl TaKoro 3iurBtreErrr B Teqentre rtrecrx MecrqeB rrocJre qplrocraHoBireHrdr oKa3arr,rr Ycrryr rmr rroBTopnoro HapyneEnr,
Oneparop BnpaBe orKa3arbcr B oryocroponEeM rropr,IlKe or r4crroJrreurur,{ororopa.
6.2.3. A6onenr necdr orsercrBeuuocrB sa no6bre (u rou uucne Hecarrc{HoHnporanrrre) AeftcrBns rperEr{x Jrrdl, rrMeBmr{e Mecro rrpu
r4crroJrB3oBarr[[ AyrerrmlprxaqnornED( AaEEED( A6onerra, a raroxe rrx rocJreAcrBurr.

7. OECTOSTEJIbCTBAIIENPEO,IIOJIIIMOfiCIIJIbI
7,I Cropourr ocso6oxaalcrrct or orBercrBeuuocrn 3a qacrrqHoe r4Jtr{ rronuoe HerrcuoJrueHrre o6sgarenrcrs no [ororopy, ecJru oHo
BbBBaIro o6grosrerEc-rsaME Iretrp@AojrEMoi crurrr, s roM qltcae: cruxvrirHLtwtr 6eIlctelflsM,iLr (seurerprceH x, naBoAH€Hnt r.r r.u.),
floxapaMr{, o6cro.rren6crgar,fi o6qegrsemoi xolsnl (eoerurue Aeficrefl.fi, KpyngoMacrura6uue ga6acroBKr{, grrr{neM[r{, aBapiln Ha
eneprocna6xarouux npeAtrpuxr[.sx, IilDKerreprrlD( cerE( rr KoMrlryHr.rKaUr,rrx, HopMaTr.rBHbre arcrbr opraHoB rocynapcrBenHoi snacTu u
MecrHoro caMoyflpaBneHuir, trperurrcrB)iroqr{e HctroJrueruro o6rsarenEcre no gororopy u r.4.).
7.2 O uacryuneuuu, xapaKr€pe H npexplrqeilnl{ BLrrneyKa3:rnnrrx o6crosre[6crB, cropoghr zu{oprrlupyror Apyr ApFa s re.reHr.re 5
(nst[) aHefi c MoMeHTa Ex Hacry[Jleurrt rum npeKpaqenux. Oneparop pa3Merrlaer coorBercrByrculee yBe.qoMrreHue ua cairre
(www.glazov.net), B crryqae EeBo3Moxuocrfi TaKoro pa3Merqeurur, yBeAoMJreHr.re ocyqecrBJurerc{ rrep$ cpeAcrBa MaccoBofi riHQopMar{lrt-r
n[6o nocpeAcrBoM HanpaBneilu 3aKa3HoFo rtrtcbMa.
7.3 B crryuae, xorAa o6crorreJrbcrBa HerlpeoAoJruMofi cumr u ero qocneAcrBr.rrr npoAonxarcr gefic, aoram 6olee 6 (urecru) MecrrleB,
KaxAarI I.r3 CropoH Moxer pacToprrryrr .{oroaop B oAHocropoHHeM noprAKe npr ycnoBr{r{ lpeABapr.rrenbHoro yBeAoMJreHrr rropoi
Croponrt no .{ororopy (no unrquatce A6oxerrra, AoroBop nroxsr 6rrrr pacroprryr roJrbKo B crryqae orcyrcrBr.rr y Hero gaAoJDxeHHocrr.r

no onnare).

8, PA3PEI]IEHUE CIIOPOB
8.1 Cnoprrrre BonpocEr, Bo3lruxalotrIue npll EcrroJrrreutrrr Eacrosqero ,{ororopa, peuarorcrt rryreu npoaegenrrfl [eperoBopoB rJrlr
HalpaBJrerrr4r Croponar"rn nperenrrrfi r rmcsuennofi Qoplre.
8.2 B cnyrae HeIicIIoJIr{eHE.f, rrru Ireua,ulexalqero ncnoJruemrs o6ssarerbcrB rro oK.BaHEro Ycnyr A6osesr Moxer o6parurtcr c
uucrueruroi nperenrNefi no a.qpecaM, yKiBaEnErM B llpmoxerru (I,lu0opr*laur.rr.qrr A6ouesra).
8.3 flpvrensuu no BolrpocaM, cBt3arrarrM c orKa3oM B oI(a3ar[.II4 Ycrryr, aecroeBpeMeunbrM r,rJrr,r Heua4rexaqriM r,rcnom{enr.reM

o6t3areJrcrB, BbITeKarouII4x It3 Hacrotulero,{oroaopa, rrpe,(bflBJurK]Tcr B TeqeHrae 6 (ruecrn) MecrrleB co AHr oKa3agrrr{ Ycnyr, orram n ror
oKa3aHr{r,r r,rJrr,r BbrcraBJreHI,IJI crIeTa. flpa SToM K rrpereE3lr[ .uoJIrKuhI npl4naraTbct Bce Heo6xoAI4MEre Am paccMorper{t'r rrpgTeH3rrl{ no
cylqecrBy AoKyMeHTbI, B KorophD( AoJDKHrT 6rrrr yrasanrr cBeAeHr{Jr o Her{cnonrteHuu r,rJlrl H€IIarJIexauIeM r{cnoJlrreurrrr o6t3arelr6crB uo
uacrorqeuy.{oroBopy, a B cflyqae flpeAbrBneril{r rrpsTeH3uE o Bo3MerrleHr{n yqep6a - o Qarre r.r patMepe npHqr.rHeHnoro yrqep6a.
8.4 flpvrentuu paccMarpnBalotcx OueparopoM B cpoK ne 6onee 60 (ruecrr.r,qecrra) Anefi c Aarhr perncrpaqru{ [pereu3rfi rl
yAoBneTBoptloTct He paHee IdcTese}jilA AaHHoro cpoKa.
8.5 B cnyrae ne AocrIDKeI{tt. cornacvfi. flyreM rreperoBopoB, crropbr pa3peruarorcr B c AeficTByrou$rM

He rrpeAycMoTpeHa3aKono,qareJlbcrsolr Pocc[ficxoi @e4epaquu rro Mecry H,xoxAeHrrr Oneparopa, ecnri 3aKouoAareJrbcrBoM
noAcyAnocrb no nrr6opy llcrqa.

9. CPOKIpfiCTBtrflAOTOBOPA,OCHOBAHtr'ErOIIPEKPAIIIEHIIfl
9.1 ,{ororop 3aKrrroqaercr Ha cpoK c 0l .0L2023 roAa ,qo 31 .12.2023 rom.
9.2 A6onenr B[paBe B oAHocropoHHeM noprnxe orKa3arbcr or ucflo;rrrexnr,{oroaopa npu ycnoBr.rr.i rtorarueHr.rr scex gaAonxenNocrei
nepeq OneparopoM x rrucEMeuHoro yBeAoMlexur Oueparopa He Meree seM ga 30 (rprgqarE) Anefi Ao pacropxenur,{oroBopa.
9.3 Oueparop BrrpaBe orKa3arbcr or r{crroJrHexux o6rsarenrcra uo [ororopy oK:FaHrrr ycJryr, Ee Bo3Merrlau npx 3ToM y6rrrrn,
KoropEle Moryr Bo3rrururyrl B cBr3rr c npeKpauleHr{eu.{oroaopa, B cneAynrqr:r cJryqiux:
9 . 3 . 1 . Oneparop pemcrprpyEr orKa3 A6oHeHTa or Ycnyr u Aeftcrgue ,{oroaopa nperpar{aercr B cJryrrae FeorrJrarbr A6onesrolr Ycnyr r
Teqeuue 6 (uecru) MecrueB (r.e. e crryuae, ecmr 6ananc Jkqenoro cqera Ha nporrxetr{r.r [recrr.r Mecruea 6rrr nyrerofi, orpruIarenrnrrfi
r.rJrr.r HeAocTaToqnrrft Anr oruraTbr Ycryr);
9.3.2. B coorsercrBr,ru c n.6.2.2, n.7.3. ,{oroeopa;
9.3.3. flpegocrarnenxe Vcnyr Moxer co3Aar6 yrpory 6conacuocra r{ o6oponocnoco6nocrr rocyAapcrBa, 3,qopoBlro }r 6egonacuosm
mogefi;
9.3.4. Ilpegocraaleufie Ycrryr neso3Mo)KHo BBr.rIy xaKrrx-Jru6o Qlr:urecnrx, rcnorpaQruecrr-rx n;rr{ rrrrbrx ecrecrBenr*x npenrrcrrrfi;
9.3.5. A6onenr ucuonrryer Vcnyra Ans xarrx-nu6o l{e3aKorrrrrrx [eneft, anu )Ke noJryqaer Ycrrym cBr3r,r He3aKonrrrnr cnoco6otrt.
9.4 B cuy.rae [peKparrlegr{rr rrpaBa Bltaaertzll tl [oJrb3oBanlrJr noMerrreHr{eM y A6onenra, B KoropoM npeaocraBJrrrorcr Ycny'u,
Hacroxqufi,{oroBop flpeKpaqaercr c Aarbr noJr1^reHrlrr Oneparoporu yBeAoMneur4l o AaHHoM @arre. A6oreur o6rgan oc)aqecrBuTl orulary
rcex Ycryr, oK:BaHHED( Oneparoporu tro HacrornleMy,{oronopy, Ao aarbr npeKpauenur reficreur aacrorqero,{oroBopa.
9.5 A6ouenr o6asau ocyurecrB[Tb oflnary ncex Ycayr, oKa3anHhrx Oneparoporvr no HasrorureMy,{oroaopy, ao rarll npeKpaulealrt

Aeicrsur Hacrorrqero,{oronopa.
9.6 Oneparop B[paBe [puocraHoBnrl npeAocraBJrerilae Ycnyr B cnytrilrx t,t nopr,4Ke, npeAycMorpeHHhrx Hacrornlrlnr,{ororopou n
flpuroxenlururr K HeMy.

9.7 flpu pacT opxeuuu.{orouopa Bce AyreuTr.r$fiKaruoxubre AaHnne Adonenra y4utl:rorc .

10. IIPOqI{E YCJIOBI,Ifl
10.1. Cropoarr He BrrpaBe rrepeAaBarr cBor{ npaBa N o6xgannosrra rro HacrotlqeMy flororopy 6es nltcrrr{eHHoro corJracruI Apyroi
Croporn.
10.2. Oneparop npeAocraBnrer a6comorHbri flpxopnrer eceM coo6qeHr.rrM, Kacarcqulrcr 6egonacHocrr{ qeJroBeuecrofi xrlsHr.r,

npoBeAeulrr HeorJroxHbD( Meponpumufi B o6nacr[ o6oporrr, 6esonacuocrr.r fi oxpaHbr flpaBonoprAxa s Poccfificrofi @e4epaquz.

10.3. Oneparop npeAocraBnrer Bo BpeMr rrp$Bbrqai-Hrrx cu:ryaunri yrroJrsoMoqeuHbrM rra ro rocyAapcrBenlrllM oprauaM rlpaBo

flpnoparerl{oro ucrloJlb3oBauurr, a rarxe npuocraHoBxr'r fipeAocraBffeMbx Oueparoporr,r Ycnyr.
10.4. Heorreuneuofi qacrbro rracrortrIero .{ororopa rnrrnorct cJlelyrcque flpu.uoxeurx:
Ilepeueur ycryr u rapr.r{u; OuucanNe ycJryr; flpaBr.ila oKa3anr.rrr yctryr; flopqaor pacqeror; Ilxt[opua\il, Ntt A6onerra; 3aras Ea

rrpeAocraBJreHr.re ycrytrr, Cnncor nru, uc[oJrE3yr,trI[x [oJrb3oBareirbcKoe (oronevnoe) o6opyroaauue A6onenra.
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IIPUJIOXCEHIIE 1. IIEPEqEHb YCJTYT I{ TAPI{ObI

APTIObI HA
Tapnrbrrrfr nnan Crouuocrr flDxlrecarrfie

<<Besrxunrnrrfi - 100 M6ur/c> 600,00 py6./uec., 6er II{C Crcopocrr lo 100 M6rr/c 6er nopora
CHIIx(EHllfl CKOPOCTf,

Ilo.q.qepxra craruqecKoro lP-aspeca - 200,00 py6./nrec.,6es H/{C

IIPtrJIO}ICEHI,TE 2. OIITCAHI{E YCJIYT

Onepatop npeAocraBJrter A6ouerry Aocryn K cerr Kpsfra. flo.{rmoqenlre K ycnyre o6ecneqrsasrcr c [pnMerreHrreM
opranrcyeMbrx Onepampou qnSporrrx KaHaJroB cerr. I{nt}poabre KanirJrbr cBr3}r MexAy o6opy,qoranreru Oneparopa r.r o6opyroranueu
A6onema opranl{3ylorct Oneparopou no rexHoJrorufi Ethemet c rcnoJrl3oBaHreM crpyKrypupoBassofi xa6elrsofi ovna (CKC).

Ha6op npe4octaBJlteMbx ycnyr r{ cKopocrb nepeAaqr{ AaHHhD( ycraHaBJrr.rBarorcr B 3aBrlcr.rMocrr.r or ru6panHoro rapr(fnoro uana
u Turra 3aKa3aHHbrx ycnyr.

l. Ocnon*re ycryrn

1.1. <<Ilocrvn s cerB IIHTepHep)

1.1.1 . Oneparop npe,qocraBnrrer A6oneHry ycnyry nepeAaqn AaHHbrx B cern llnrepner na 6a:e cvru Kpsfin.

l.l.2.flpeaocrannxeM:ur cKopocrl,qocryna onpeAe:rrercr raprQnrnu [JrarroM B Anana3oue or 64K6vr/c ao 100 M6rr/c. Orpanmeunx
uponycxnoi cnoco6socru ycrauaBJrr4Baercr Oueparoporu s :asflctavrocru or ycrorufi orr6paunoro A6onenrou rapuQuoro nnana.

l.l.3,Peaarnag cKopocrb o6uena AaHHhrMn 3aBacnr or cocrorHr,rr cerefi nepe4avr{ AaHHbrx npoqux ofleparopoB, cepBepoB n Apyroro
cereBoro ooopyAoBaHnr, c KoropbrM o6opyAoaaxre A6onerrra ocyrUecrsnrsr o6rvreH AaHHhrMx.

I . 1.4. IIpu noA(rroqeHr.rr rt ycrryre A6onenry auaenrercf, oarrrl aupryanrrud lP-aapec.

[.1.5. <<Iloqrosbrfi rufirc>> (,noflonufirenbrrafl vcnvra)

1.1.5.1. Oneparop npeAocraBJrrer A6onerrry o,{rflr nocrogufi ruryrr o6reuortr 20 M6 (6es B3r{Maur.rr AorroJrrrr.rreJrblrofi nnaru) coBMecrHo

c noAKrrrcqerrreM K ycnyre <.{ocryn r cerr I,Irrepner>. A6onenry Moxer 61116 np€AocraBleu AotoJlrlrreJrrurrfi uoqrosrrfi ctr[ar
o6reuolr 20 M6 ga oraenLuyro rnary.

IIPI{JIOXEHIIE 3. IIPABIIJIA OKA3AHI4S YCJTYT

B ganuorra npruoxeHrrrr r,{ororopy pernaMeuTr{pyrorcr B3a[Moornomenur uex,qt OleparopoM tt A6onenrou npu orasarum Ycnyr.

1. IloDsaor larara Ycrrvr
1.1. ,ftrx otlopnrnenru 3araga Ha flpeAocraBneur,re ycryr A6onenr o6pauasrcr no rene(louy rurrl npfixoAr{r r oQuc Oueparopa, no
aApecaM u reneQonau, yKa3aulrrrM n llpruroxenuu Ns 5.
1.2. flpu o6paueuua A6oneura npe4craBuTeJreM Oneparopa nuuoJrrurercr rrpoBepKa rexlruqecrofi Bo3MoxHocrrr rIoAKIrFqeErrI Ycnyr u
cocrosur,rr ero Jluqesoro c.rera (rpe4r,rrnr,rfi rontponr) Ha HaJrr.rlrr{e 3aaoJDreurrocrr{ no Apyfl{M ycnyraM Ouepatopa (npu naluulrr
.qororopa).
1,3. Ilpu o<[opvneHnn 3araga A6onenr oroBapr.rBaer c npeAcraBnreJreu Oueparopa runrr Ycnyr, rapuSu, aApec [peAocraBneHl,Irl

Vcnyr, ronrarrunfi releQou E peKBLt3rr6r A6oneum. IIpn olpoprunerar{ 3aKa3a Ha ycflyru csrsu A6oueHr AonoJrHHTeJrbHo oroBapl{Baer c
npeAcraBrlTeJrena Oneparopa conraclte Ha 1ocryfl K ycJD/raM cBflgn, a raroKe ycnoBxr Aocryrra, coflIacne Ha npeAcraBreHue cgeAeHr.rfi o

ce6e Nn nuQoplraryronuo-cnparovnoft ciryx6rr Oueparopa, KonQruerrlrr:rJrbHhre cBeAerr[r, neo6xoAzurre Ant Harlaula non] renlrt ycJryr
(login, napo.nr).

2, [IoDs.[oKno,urJrroqerus
2,1. Oneparop B Te:reHue 14 (uerurpraauaru) xareugapuro< guefi c MoMeHTa oQopMnexrr 3arara nponsnoAltr noAKlrloqerure A6oHenra x
Ycrryrau, rtpln ycnoBr{r{ npe,qocraBnexrrr 6ecupeumcrnerroro Aoclyna B rIoMeIqeHI{e A6onerra.
2.2. ,(arofi na.rala oKa3arrrur Ycrryrn fiBflrrercs, Aara rrepBnquoro rroAKtnoqernr A6onenra r Ycnyre rrprt ycJloBnn HaJluttru,qeEexHED(

cpeAcrB na Jlilqesol{ cqere A6oHeHTa.

2.3. .{ara nauana pacrreruoro nepuoAa coorBercrByer,Eare nepBrrruoro [oAKnroqen?Ir A6onenra x oguofi Ils ycJryr ll.lru rraKcry ycJryr

Oneparopa.
2.4. IIo Qarry EasaJra oxa3aurr Vcirynr c Jh{esoro cqera A6oEeHTa

flpuloNenlreru x .{ororopy (floprgor pacveror).
2.5. <<.I[ogrvn n cerb I{HTepHep)
2.5.1. I:lA rrpeAocraBneH[r Ycnyrn KoM[brorep A6onerna .qoJDKeH 6rrrr ucupaeeu, LMerb [onHoe craH,qaprlroe trporPauroro€

o6ecueuenne, ucnpaBuyro ycraHoBJreuny$ ouepaqr{oHrryp cr{creMy, o6opy,uoBan cEresofi rcaprofi/a,uameporu. Ecml r(oMrlbxtrep Ee

o6opyaoran ceresoft raprofi,/aganrepou, A6onenr uoxer ee uprao6pecrr caMocrotrenbuo lIJrIt 3ara3arb y Oneparopa. Ctororogrr cepaf,ca

onpe,qeJrrercr Aorro:ruureJrlHo. Perouenuyeurre rrpor.r3Bo,er:reJrr{ cvreaux xapt/a4anrepou: D-Link; 3Com; Intel.
2.5.2. Haupoirra OneparopoM KoMrrErcTepa A6ouenm B paMK:x pa6or uo floArlrrcqeHr.rrc r Ycnyre BKIrK)q:Ier r ce6r nacrpof,ry

craqaprnoro flporpaMMrroro o6ecue.reuur Ea KoMrrbrorepe A6onerrra (uacrpofira cereBoro rtoArrroqenxt) 6€ nenaatrr
.qo5otrHlrreJrbuoft ruratrr. Ycrauoma/uepeycranonra/nacrpofua onepaquouuofi c[rcreMEr A6ouerrra, [poLBBeAeH[e apyrn pa6or ,rrr
o6ecneqenzr pa6otocnoco6nocrx otreparlnoHHoi cr{creMll orurarr}Baercs AonoJIHnreJIrHo.
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2.5.3. Hacrpofira Oueparoporvr [porpaMMHoro o6ecneqerrr.s ocJnrlecrBJrterct B paMKax onepaquoxnofi cilcreMll MS Windows 7, 8, 10.

Hacrpofrry nporpaMMuoro o6ecneqenus B paMKax Apyrnx oflepal[ronHbD( cacreru Oneparop He rapaH'rHpyer.

2.5.4. I$ no,uKfiroqeHr.rr x Ycnyre, fiocJre comacoBaH]rr cpoKoB, no a.qpecy A6onenra BBre3xaer MoHTaxH.uI 6puraga.{JUI npol{3Be,qeEru{

neo6xo4r,rrtrrx pa6or (6er B3ItMaHHf, Aono:rrrireJrlnofi nnarrr):
- npoKnaAra ra6ens Ao rotlKrr neo6xoruuofi A6onenry;
- ycraHoexa csreeofi raprrr/a,qanrepa B KoMnbrorep A6oserna (no neo6xo,4alvrocrn);

- 
"uatpofixa 

crau4apruo.o ttporpu"r"oro o6ecueqenur, neo6xoAstr.toro,qJrt oKa3aHHt Ycnyru (nacrpofira cereaoro no,qxnrcvenu.r).

3. [IoDqnox u cpoKu YcrDaueH[q He[cnpanHosrefr
3.1. 

-[p"pu"u""r 

cBr3u, Bo3H]rKrnr{e B cBf,3r4 c npoBeAeur,Ier"r pa6or rlo BoccraHoBirenNro/nog.4epxanuto pa6orocnoco6uocru u

pa3Brrrrrro csru, yqrpe6qro'rcr OueparopoM B Teqeur{e I (o,unoro) pa6ouero AIUI c MoMeHTa pertlcrpaqrlll orr(tca cB.fl3l{ Oneparopou unr
Harrana flpoBeAenux pa6or.
3.2. B cnyrae Bo3rrrrKHoBerrwr rpynnoi arapuu (euxoA r.r3 crpot BonoKoHHo-onmqecrofi trrr'l^vru cBA3Lr, y3lroB arpera4ilr'

MarucrpiurbgLrx ysnoa) upepbrBaHru cB{3r.r ycrp:rurorcr B TeqeHHe 3 (rpex) pa6o.rux,qnei c MoMeHTa perucrpaufifl aaapru Oueparopotrl.

3,3. flpu orrate cBr3r, no euue Oneparopa, Bbre3A cleluaJrucra lrpol,I3Bo.[ltrct sa cuer Onepa:ropa.

3.4. B cny.rae ecJrI'I orKa3 cBt3fi npofl3omer no BuHe A6ouenta no npu.Inne:

- o6puraxa6ets,BHyrp[noMeuIeHI'InA6oneura;
- BbrxoAa il3 crpot ycraHoBJleHHot'o ooopyAonauur;
- il3MeHeHr{s cereBbrx napaMerpoB KoMrrbrcTepa A6onenra, IoBJIeKIITI{X 3a co6ofi nperpaueHxe aocr)ma K Ycnyre;

- Hecra6ulrnoi pa6orbr.rrn6o nepa6orocnoco6noc'ru onepaqaouuofi c[creMbr Ha KoMnbrcTepe A6onenra;

Bbre3A cneuuiurrcra orulaquBaercr corracHo flprroxeHur r.{oroeopy (flepe.renr ycnyf H rapu(!u).

4. floplnor laxata tronorltnte'nrnrx vclvr
4.1. ,4rr" noA*.rr*ou"Hr4r K AorroJrrlr{TeJrbrrbrM ycnyraM A6onenr o6paqaerct B llpotr3BoJrruofi Soprrle r oQuce, no reneQony, e-mail, c

)'Ka3aHr4eM Har{MeHoBaHr.rr Opranusaqau, JS,qoroeopa,.naLIMeHoBaHneM AonotHHTeJIEHofi ycnyru.

4.2. IIo Qarry HaqaJra oKil3aHl{r ,{orroJrHrreflbnofi ycirynr c Jllrqeeoro c'Isra A6oHelrra cnl{cblBalorct ,UeHexHEIe cpelcrBa B KomlqecrBe

yKa3aHHoM r flpunoxenau I r.{oronopy (Ilepeuem ycrryr n rapNQrt).

4.3. ,{onolnNtensnbre ycJlyrr4 rrpe.[ocraBJrrrorcr npil rIoJIo)KI4TeJIbHorrl 6anauce na Jlfiqesonl cqgre A6onenra.

5. IlDanu.na noseaeulq g cerlr lfHlepHer

O6rqre noroxeHlrg flporBnrr sa6ory o6o scex a6oneHrax cerr{ r.r [peAocraBJrtt BbtcoKoKaqecrBeHHEle yc[yru fiepeAarrl'I AaHEBrx ttycrryrn

1ana"ut aa*nx cnyx6, Oneparop rl€Hnr cBoro perryraryrm r{ BBoAItr rIpaBIuIa, o6rgarersnue Ans A6oHeHTa npll [cIIoJIB3oBaIIulI ycJryr B

csru I4HTepHsr, coorBercrByroulr.re o6ulenpuurrrrM HopMaM pa6oru s cffH I'IrrrepHer (aaaee <Cerr>)'

Cvrr I4rnepnet upeAcraBrf,er co6oft rno6arrrnoe o6reAnrenue r(oMrlBlorepsru cetefi u unoopuauuoHrr6rx pecypcoB' npulraAJlexaryx

MrroxecTBy pa3llfqHblx JrIoAefi u opraHrsaqufi .

Ocuognoe noJroxeHr4e 3Trx HopM TaKoBo: npaBr.rna ucloJIr3oBaHLIr mo6rx pecypcoB ceru llnrepnvr (ot noYrororo tuII{Ka Ao KaHaJra

cBr3r{) oflpe.{eJuror BJraaeJrbrrhr 3THx pecypcoB, u ronbKo oHn. flpaanaa rc[o]rb3oBaultt pecypcoB, rul6o ccluxa Ea HIDL uy6nuxyrorcx

BJIaAeJrbuirMx gJru aAMr,rgncrparopaMr.r ?Tux pecypcoB b ABraro'tcg o6.sgarenbllbn'u.r K rrc[oJrHeHI{Io BceMI'I rloJrb3oBarelIt}['I 9Tux pecypcoB'

B coorsgTcrsurr c grr{M nono","nr"r, nro6rie Aeicrsx.r A6oHeura, Bbr3brBarourlte o6ocnogaugrre Nalo6sr a.qMlrHucrparyil gpyrux cerei,

nu$opua{uonnrx H TexHHqecKr.rx pecypcoB, AoKa3brBalotrIlle HapyrleHl,Ie IIpaBl'l'I nonb3oBaHl4rl cooTBeTcTByrcIJIr{MI{ pecypcaMl'I'

HeAonycrHMLt I{ tBJttlorct HapyIxeHHeM yclonnfi Hacrotlqero flpuaoxeuux'

O6s:areructsa A6oHeHra
Ha *npu"*t" no Cerr.r r.rn+oprr.rauuro, Koropzur nporuBopeqr{T poccnficxottly Seaepalsnornly, peruoH:urbHory wM MecrHoMy

3aKOHOAareJrbCTBy, a Talo(e MexAyHapo.{HoMy 3aKOHOAaTerbcrBy;

He lrcnonb3osaTb Cer:t g.nx pacnpocrpaHeH[Jr Marep[:rnoB, ocKop6nt]otq[x qeroBeqecKoe AocronHcrBo' nponaraHlnpylouurx HacuJlxe

HJrr{ sKCTpeMn3M, pa3xrrm}ou}rx pacoByro, HarluoHzrJrbrryro nn?I peJr[rIIO3HytO BpaxAy, npecneAylolqux xyjluraHcKue uJlrl MoIUeHHI'tqecKue

qenu;

He uocrrnarr, ue uy6nurcorarb, rre nepeAaBarb, He Bocnpoli3BoAnrb n He pacnpocrpalulTb Do6bIM cnoco6orra nocpeAcraom Ycnyr

nporpi11aMHoe o6ecui"egue r,rJrr{ Apyrue Marep[aJrbr, ronHocrbro nffI qacr[qHo 3auI[uIeHHhIe aBTopcK[MI{ I{fll Ap}TI'IMn uparauu, 6er

pa3perrreHrrt BnaAeJIbIIa UJIH ero ITOJIHOMOqHOTO npelcraBHTent;

He ucnonr3ogarb AJu nony{eaunYutyr o6opyaonanne n flporpaMMHoe o6ecne'{eHne, ue cepru$uq[poBaHHoe n Poccuu, HaAnexaIqI{M

o6paror'a uJutrn ue I'IMeIouee coorBercrByloqefi ufiqensun;

He ficnorrsosa6 Cerr A:rr pac[pocrpaHeHnr nenyxuoi noJrfrareJrro, Ire3anporueuHofi uuQopruauuu (cosganur unil yqao|fifl B ccreBoM

uryue - "cnar,re"). B uacruocrn, rBJrrroTcr HeAonycTHMr,rMH cneAylotrIue Aeitgtsus:
MaccoBar paccbrnKa He cornacoBaHHbrx npeABapnTeJrlHo 3JIeICrpoHHbIx nuceu (mass mailing). fIoA tuaccogofi paccturxoi

noApa3peBaercr KaK paccgrJr(a MHoxecrBy norryrarenefi, TaK r.r MHoxecrBeHH:uI paccLlllxa oAHoMy nonyrlar€Jlrc. floa glerrpognsluu

nficbMaMu floHrrMa]orcr coo6uleHur elerrponuofi no.rrn, ICQ il np:/rrx no,qo6nrx cpe.qcrB JlnqHoro o6ruena untlopua[uefi'

HecoHacosaHnar paccbrJrKa SJrercrpoHHhrx nficeM peKJIaMHOrO, KoMMepqecKofo HJIH aTUTaIIfiOHHOTO XapaKrepa' a TaIcKe IIICeM'

coAepxaluux rpy6lre u ocxop6nreJlbHbre BbrpoKeHI'Is r fipeArloxeur{t'
pasr'{erqegfie g rro6oir ronsiperuHu Usenei urm Apyrofi xouQepenqr.rn, Qopyt" nJrI'I 3rIeKTpoHHoM crrucKe pacclrJlKr{ cratefi, roroprre ne

coorBercrByror reMarr{Ke ianso; ron$epenurr HJrr.r c[]rcKa paccbllltcn (off+opic). 3Aecr n Aanee no'{ xon([epeuqr.refi noH{Malorcc

reneronQepenqr.rr.r (rpynnu noeocrefi) Usenet u apyrne KoHibepeHIII4Lr, $opyv{bt I'I 3neKrpoHHBIe crIrcKH paccEurKtl'

pasMeqeH[e s rro6oii ronrpepeHuan ioo6ureuufi peKJraMnoro, KoMMepqecKoro, arnTalr[orruoro xapaKTepa, ruu coo6qenNfi, co4epxaqux

npuno)r(egHBre $afing, KpoMe cnfraeB, KorAa raru{e coo6rqenus tBHo pa3peilreHhl npaButaMu talcofi nonQepenqru, rtlr6o }I)( pa3MeuleHl'Ie

6surO cornaCOnago C BJIaAenb[aMil yrJrLr aAMugl4CTpaToparrlu raxofi noHQepeur{uu npeAppxTenbng'

I,Icnonrsosaune co6creeHHr,rx unu npeAocraBJreHHbrx r.rusoprrlauuonnbrx pecypcoB (nouroerx r[IirKoB, aapecoB gneKrpoHHOI{ nOqThI'

crpaHnq WWW r.r r.g.) n rauecree KoHTaKTHbrx KoopArrHar rrpn coBepIIreHNu ruo6oro E3 BhlllIeon]Icat*$rx Aeicreui' BHe 3aBHcI{MocrI't or

TOrO, r.r3 KaKOfi TOqXI4 cgrn 6uau coBepueHu sTu liei.rctsua.

Ornparxa 3neapoHH6rx u[ceM r.r Apyrux coo6u1euufi, coAepx€uux BroxeHHEIe $ailnu uluttu lrMeloIrlux gsaqure'nrnsfi o66eM, Ha

,.p".pu rry6mvnofi roqr6r, raKne rar: Yandex.ru, Mail.ru, Rambler.ru, Hotbox.ru, List.ru, Newmail.ru r'r Appile,6* upe4uapnrenruo

nonrresHoro pa3peIIreHurI aApecara.
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He ocynlecrugr norrbrrr<lt Hecawru{r,ronr{poBanHoro 4osryna K pecypcaM CerH. He [poBoAfiTb l4ml He ] racrBoBarb B cereBblx araKax Il

cereBoM B3JIoMe, 3a ItcKJrroqeHEeM cJryrraeB, KorAa araKa na ceregofi pecypc upoBol;,zncu c tBHoro pa3peileEut BJraAeJrbrIa I{m{

afiMr{r{flcrparopa 3Toro pecypca. B rou qlrcJre He ocyqecrBntrb:

11efi1Bttfi c ueJrbro r{3MeHeHHr EacrpoeK o6opyloraxNa trnfi fiporpaMMnoro o6ecneqennx Oneparopa I{JIr{ r{HBre Aeicreut, Koropbre Moryr

rroBJreqb :a co6ofi c6ou s rD( pa6ore.

fieficrzus, H:lrrpaBJreHHEre Ha HapyneHne HopMiurrrroro llynxqiolffpoeauurl 3JIeMeHTor Curr (xonrurrorePoB, Apyroro o6opyAorar*rr rullr

lporpaMMHoro o6ecne.reur.rx), He rlpuua,qrexaura< A6onenry.
geitasr", HanpaBnerrrrhre Ha rrorDAeril4e HeciurKrlrloHnpoBaHHoro AocTyla, B ToM rrl,IcJre upilBlfierupoBalruoro, x pecypcy Ceul

(roungorepy, ApyroMy o6opyaonannro urur r.trQoprrlaqr{oHrroMy pecypcy), fiocJleAyloqee ucnorlb3oBaHr're raKoro Aocry[a, a raloKe

yo"rto*"ntr" r.rilr 1ro,an$uxauur nporpaMMgoro o6ecueqentrs. uJru AaHIrErx, He rrpl{HaAnexaulux flonb3oBarelro, 6es corJracoBauxt c

BJraAeJrEqaMr,r 3Toro nporpaMunoro o6ecne.relul. r4JtH A:urrrbrx, nu6o aAvr.tucrparopaMrr AaHHoro unSopuaquouuoro pecypca. floa
HecaHKrIr{orrHpoBaHHbrM AocrynoM rrorrr{Maercr rno6ofi gocryn cnoco6orl, orJrr{rlnbrM or rlpeArloJraraBlnerocr Blra,4enbqeM pecypca.

flepegauy rounbrorepaM rurlr o6opy,uoranuro Cgru 6eccrvrrcnennofi urur 6ecnonesnoi nn$opr"raqun, cosAaroqefi napa3urHyro Harpy3Ky rra

,t" *o"tr"tt"prl t,r:ln o6opyaoBaHne, a rarore npoMexyroqrrbre yracrKn ceru, n o6reuax, lpeBbrlrraaulux MLHItMzrJrbHo ueo6xoAurrarre A;rr

npoBepKn cBt3Hocrn cerei n AocryfiHocru orAeJrbuBx ee gJIeMeHToB.

Hl" .qory"*ur" Qanscz(pr.rrav" "trQop*uq"", 
ecJr?t or A6onerra rpe6yerca npeAocraBneHlle Nu(popuaqurn, ugenmSaqr'rpyroIrlefi ero' r

r,rcnoJrb3yeMbre tlM cpeAcrBa Aocryla K Ceru. B roM qItcJIe He AonycKarb:
I4cnoargosaHre u,qenru$l.rxarlgoHHbrx AaHHbrx (urrleH, a4pecor, renetlonor u r.n.) rpe, rNx nuII' KpoMe cJD IaeB' KorAa 3TI'I nfiua

ynoJrHoMoqr4nrr [orrb3oBareJrr Ha raKoe [cnoJrb3oBaHr4e. B ro xe BpeMJI, noJrb3oBareJlb AonxeH npuurlrb Mepbl no npeAorBpalqeHl'rK)

rrcfloJrb3oBagu{ pecypcoB Cerr rperrulrv JfiilraMrr or ero r.rMeHn (o6ecne.rurr coxpaHHocrb napolefi n flpoqux KoAoB aBTopI{3oBaHHoro

Ilocryna).
OarrcurfuxaUnrc cBoero IP-agpeca, a raroxe aApecoB, r{cnoJrr3yeMbD( B Apyfl{x cereBbrx nporoKoJlax, npfi flepeAaqe AaIrIrBIx a Ce'rr.

I,IcnomgosaHae HecyqecrByrorqnx o6pat*rx a,qpecoB npr.r orrrpaBKe 3neKTpoIrHbD( rrrceM r Apyfl{x coo6qexufi, 3a HcKJrroqeHueM

cnfraeB, Korra [crroJrL3oBaHr.re KaKoro-Jru6o pecypca Csrn s reHofi Qopue parpeuraer aHoHlIMHocrb.

flprnmr HaAJr€xarlrre MepBr IIo rarofi nacrpoi're cBort( pecypcoB, Koroprur [perurrcrBoBaJra 6rr nepo6pocoBecrHoMy llcrroJrb3oBaHl'fio

3Tnx pecypcoB TperbuMlr Jrr{qaMl,t, a raloKe ofieparl{BHo peampoBarb npu o6napyxeurll{ cnyqaeB TaKoro qcflolrE3oBaHltl. B uacrnocu'

A6onenry ranpeqaErct LIcrIoJrE3oBaHI'Ie cneAynurx HacrpoeK cBoITx pecypcoB:

. orKphrrrrfi perpancnmop elerrpornofi noqrs (SMTP-rela9;

. cpeAcrBa, no3BoJr;{rculile rpeTbHM nr{qaM HeaBmpr.I3oBarrHo cKpbITb ucroqHllK coeArIHeHI{t (orrprnue npoKcl'I-cepBepbl l! T'n.);

o o6qeAocrylHblelxnpoKoBerlarerbHbleaApecanoKaJlblrrxcsrefi.

NPUJIO)KEHIIE 4. IIOP',4OK PACTIETOB

Ocyuecrnlenue n.narexefi Abouenrou.
L I . Bce uarexn no ,{ororopy ocyulecrBJrrrorcx A6oseurou Ha ocHoBaHI{H cueror Oneparopa.

1.2. flpu no,qrulrcvenun A6oHeur npon3BoAHT npe.rlonnary oKa3arnux pa6or no IroAKiIIorIeHI4Io.

1.3. Onnara ycnyr, Br.rA onJrartr KoropErx oflpe.{eneH nTapuifax KaK e,[LlHoBpeMeHurtfi, npozsaoAurcs A6onenroM B MoMeHT 3aKa3a

Ycryr.
| .4. A6oneHrcraq rrJrara 3a ycJryrr.r nporl3BoAl-Ircs A6oHeHToM B Eaqiure HoBoro pacqeTHoro nePlroAa.

1.5. Bce rlJrarexl{ no [oroeopy ocyuecrBJl{rorcr u py6nrx.

Yver nocr:ynrBlttux rlJrarexefi na JluqesoM crlere A6onenra.

2.1. Iluuesoir c.rer A6ouenra BeAerct r py6nax.

Z.Z. Bce uocrynunurue or A6oxenra trJrarexu 3arrucrflrorct sa llu[enofi cr{er A6oHeHTa.

B:uuanne orlJrarbl 3a yc.lryrrr.

3.1. Bgnrawre oruaru 3a Bce ycJrynr rtporcBo,ryrrcr ryr€M crmcauruI cpeAcrB c J[ilIeBoro c'rsra A6onerrra-

3.2. A6onerrcrcas maftl 3a O6opyaonarue crtr{cbrB:rsrcr c J&qesoro ccsm A6oneHra rortrIocrblo 3a pacqcErEui IIepiloA B neparfr gerr

purcqsruoro [eprroAa rro rup"6ua aeficrByroup&{ Ha Harriuro pacqsrnoro fleplro.q4 B ToM 'II{cJIe npu trrcymB}m na J[uesoM cqsre

A6onerrra cyrrn'u,4[s onnarbr a6oHerficrofi rurarrr sa O6opyAorarule.

3.3. A6oueurcxax rrJrara 3a oc1oBHbre, a raro6e AoloJrHnreJIEHbIe ycryru a cepBllcbr na nepuog 4eficmur nprnrymreinnon 6norffposK'I

ra-3a HeAocrarKa cpeAcrB na JIraIeuoM c.rgrc r 6araHc,oBoi 6noro4onrcr ue cflrrchlBaerct. B cnyqae nono.rnremu A6ouerrmu Jlmrenoro

cqera npor,t3BoAr{Tcr crrgcaqge a6ouerrrqcor rnaroxefi ga rce a6orutposarfisle ocHoBHbIe, a raxxe AonoJrHETeIIbHbIe yctrym H cepBllcbl

:a o.um nom+ri pacuvnrufi nepuog" e xmoprfr A6onerrr nonortrlul 6alanc J[flIeBoro cqcra

3.4. 3a nepuoq orKa3a cBr3r4 (o6pua rl''rHrrtr cRssrr, BbD(oA r{3 crpor o6opyAoBaHuJI, yMbIuiJreHHbIe rIporI{BorIpaBHhIe I:ei/ctsvr

rprr""* luq rn r.n.) Oneparopor"r [pox3BoAnrcr nepepacqer a6onenrcrofi nJIarEI, ecilrl flpoAonxltrefibHocrb orKa3a 6oaee

yrasanrofi B nyHrffax 3.1,3.2 flpanoxerrrr 3 r,{oronopy (flparuna oKa3aHut yclyr). Cytrrua KoMrIeEcaI[M 3alrncJlterct B

cJreAyIorIIeM pacqeruoM rleprroAe na Jlr{esoft cqer A6oHeHTa.

llpouue ycJIoBufl.
4.1. A6osenr caMocrorrelrbHo orcJrexr{Baer cocro.f,Hne cnoero Jlrueroro cqera B JIa'IHOM Ka6mrere na web+epnepe:

http ://www. glazov.net.

4.2, Ecru.r na MoMeHT rrpeKpauenr.rr Aeficrsux,{oronopa Eananc Jluqeeoro cqera uMeer orpltuareJrbHoe 3Harlegte, To A6oEeFr

o6rgan s reqegr.re l0 (.qecst!r) KaJreHAapHBrx Aaeft nocre rpeKparqeHlul AeftcrBtlr,{orosopa Bo3Mecrrrl Onepatopy cp'n'ry

3aAoJrxeHgocru. B cnylae rreB6rrroJmeulilr A6onermou Aalruoro o6sgareJrcrsa, Oneparop BlpaBe l{anpaBwrt lrcK B cyi o

B3r,rcKaHI,IIr C A6OUeUra cyMMbI 3aAOJIXeHHOCTn.

1.

t

J.

4.
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TIPIIJIO)TCEHIIE 5. trH@OpMAIII{f, AJI' AEOIm,HTA
I' Aaoec.{tx xanpasneHflt roDDecuoHnemu{u: 42762l,Ypryprcrar Pecrry6mrra, r. firasor, ya. Jlynavapcroro, a. I l, www.qlazov.net
2.lopuwrqecwfiianpec:427621,YwyprcxarPecrry6rmr4r.rnaror,yn.Jlynavapcxoro,,q. ll,KB. ll.
3. Earroncxre perglr:rru:
lrHtvlcfi 18290t 427 9 / 183 70 I 00 1, OrpH I 03 I 800 461 | 42
Plc40702810601060000072 @VnnAJInAO (6AHK yPAJICIIE) B r.yOA, Fj1IK048073770, IVc 30101810600000urc770
4. TeaedongI: o6[c oraen ceosficHofi nouepxrs a6oHerrros - 666-00
5. Aaoec gnerrponnoi no.rtrr ouera ceosucrrsfi nolleoxrcr a6oienTos: abon@glazov.net

trPIIJIOXEIIIIE 6. 3AKA3 HA UPEAOCTABJIEHIm yCJIyTIt

f,;:-=;Y scr>ucailrecy:YprH:T,.jffiffi: , ,:' .'
l.l. Odurue noJroxeur{fl: Ilepnogonr pacqeroB c adonenrou no oKa3aHrrrc yslrJrr qBnsercq Karenrapsbri uecsq.
1,2. Tapn$nuf nnaH

Persugurhr nleurr.rQuxaqr.ru A6oueura: JIOFEII: sChOOl-l2 , IIApOJIb: 666fi)

trPIIJIO)KEHI{E 7. Cru{COK Jltrq, nCnoJIb3yIOUItrX TIOJTb3OBATEJTbCKOE (OKOmqHOE) OEOPyAOBAHEE
AEOHEHTA IIA (_) _20_I.:

Ils
II.II.

(Dauxrl,tr, r,IMt, orqecrBo Mecro xureJTbcrBa Persxgurbr ocHoBgoro
AOKyr!{€HTa, ylocToBepfioqero

JII,IIIHOCTb
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Oueparop A6onenr

/ Xyparnera B.A. /

M.T].

/ Kncenesa H.A./

M.n.

IloKyMeHT [oAnHcaH sneKTpoHHoX nognrcuo
Oneparop 3IlO OOO "KoMnaHhr -TeEop"
9nerrpoxguf, Aor<yuexr 2e3aaeoa-ft 07-459d-a83d883864b14
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